
This article is written for clients and covers 
everything you need to know about your first 
telehealth session. 

How to Join Your Consultation 

Firstly, you will not need to sign up to Coviu. The Anna Centre has already 
signed up and will send you an email or an SMS with a link to your 
Telehealth session. At the time of your appointment, click the link to join 
the session. 

Once you click on the web address shown in the SMS or email, you will be 
asked to take a photo of yourself for identification as well as fill in your first 
and last name. These questions are so that The Anna Centre can identify 
you for security purposes. The photo is not stored. 

Please read through the Informed Consent information and 
click Continue to proceed to the call. 



 

 

Now you will arrive in the Waiting Area, ready for your clinician to let you in 
and start the session. Enjoy the range of on-hold music options while you 
wait. 

 

 

 

 

 

 

 

 

 



How to Prepare for Your Session 

There are a few steps you can undertake prior to your session to ensure it 
will run smoothly. 

1. Are you connected to the internet? 
a. You will need to be connected to the internet for the duration of 

your Telehealth session. A connection to your home WiFi is 
great and I don't recommend anything less than a strong 4G 
connection if connecting from a mobile device. 

2. Close all other apps, programs, or streaming services you are running 
a. Streaming services such as Netflix, Disney, etc. or online gaming 

may slow down your internet speed and affect the quality of 
your session. I recommend turning off those services for the 
duration of your session. 

3. Check your Device or Computer 
a. Coviu has been designed to run on all modern devices, both 

computers and smart devices such as phones and tablets. 
Devices which have a camera, microphone and speakers built 
in are great for holding Telehealth sessions. 

b. Most laptops built from 2010 or later will have a built in camera, 
speaker, and microphone. If your laptop is from before 2010 you 
may need to investigate your hardware. To test if your device is 
Coviu ready simply click the button below: 

https://tools.coviu.com/precall/  

 

4. Check your Web Browser 

a. We recommend using Google Chrome or Microsoft Edge 
on all devices except iPhone and iPad, where we 
recommend using Apple Safari. We have found that 
Mozilla's Firefox also works but will restrict Screen sharing 
abilities. 

5. Run a Speed Test to Test your Internet Connectivity 
a. Lastly, you can run a speed test to check your internet 

connectivity. You will need a minimum of 350Kbps for 
both upload and download to hold a call on Coviu. The 
speed test will tell you where your bandwidth is sitting. 
Please click the button below: 

https://www.speedtest.net/?__hstc=&__hssc=&hsCtaTracking=e061a57a-
3512-4122-bae4-ede872f97ead%7Ceb5de13e-19eb-4563-9bca-
aaa470635786 
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